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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )^| Responsive to communication(s) filed on 28 August 2008 . 
2a )£3 This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) ^3 Claim(s) 23-25 and 27-31 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) |EI Claim(s) 23-25 and 27-31 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) IZI The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are: a)^ accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)D All b)D Some * c)D None of: 

1 0 Certified copies of the priority documents have been received. 

20 Certified copies of the priority documents have been received in Application No. . 

3.Q Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

The amendment received on August 28, 2008 is acknowledged and entered. Claims 
1 and 24 have been amended. Claims 1-22 and 26 have been canceled. No claims 
have been added. Claims 23-25 and 27-31 are currently pending. 



Response to Amendments and Arguments 

1 . Applicant's arguments filed February 7, 2008 been fully considered but they are 
not persuasive. 

2. In response to applicant's arguments that in regards to claim 23, Henson does 
not, however, disclose or teach a method of generating a report tracking the 
performance of sales personnel and purchasing patterns of customers, the Examiner 
asserts that Melchione et al. disclose a sales and service support system and method, 
and in particular, to an electronic sales and service support system and method for 
assisting customer service and identifying sales targets, distributing sales leads, 
enhancing sales tools, and tracking performance of sales and sales personnel (col. 1, 
lines 26-31 ). Melchione et al. further disclose the needs assessment step involves 
inputting data in response to more detailed questions that identify specific customer 
needs and/or sales opportunities for the user; and these questions will help the user 
customize the integrated bank account for the customer. The system is, again, 
programmed such that data input during this step will pass through to other relevant 
fields (col. 4, lines 40-46). Melchione et al. further disclose the customer information on 
this screen also includes details of the customer's activities, including the number of 
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checks written, teller transactions, ATM usage, electronic and phone banking services 
used, payments made with checks from financial competitors, current and historic 
balances, customer net revenue, credit card usage patterns, the branch where the 
customer's primary account is domiciled, the customer's preferred branches based on 
frequency of use, and other products and services used by the customer (col. 35, lines 
35-44). 

3. In response to applicant's arguments that in regards to claim 24, Henson does 
not disclose or teach a method of generating a report, it is noted that the Examiner is 
unable to locate in the specification of the instant application, "generating a report 
tracking the leasing patterns of customers". 



Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claim 24 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the written description requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had 
possession of the claimed invention. 

5. The Examiner is unable to locate in the specification of the instant application, 
"generating a report tracking the leasing patterns of customers". 
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The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

6. Claims 23-24 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

7. Claim 23 recites the limitations "the performance", "sales personnel" and "buying 
pattern" in line 21 . There is insufficient antecedent basis for this limitation in the claim. 

8. Claim 24 recites the limitations "the performance", "sales personnel" and "leasing 
pattern" in line 22. There is insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
United States and was published under Article 21 (2) of such treaty in the English 
language. 
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9. Claim 24 is rejected under 35 U.S.C. 102(e) as being anticipated by Henson 
(Patent Number 6,167,383). 

10. As per claim 24, Henson discloses a method in a computerized system for 
building a custom specification and a quote for leasing a piece of equipment by a 
potential customer from a salesperson, comprising: 

making a request in the computerized system to build the custom specification 
and the quote to lease a piece of equipment based on the built custom specification; 

providing at least one pre-engineered specification to at least one of the potential 
customer and the salesperson wherein the pre-engineered specification is a 
specification for one or more designs of a component for which existing designs have 
been completed (col. 1, lines 23-25, FIGS. 3A and 4); 

displaying the at least one pre-engineered specification for the equipment (col. 1, 
lines 23-25); 

electronically soliciting from the at least one of the potential customer and the 
salesperson a user a selection of one of the at least one pre-engineered specification 
(col. 7, line 57 through col. 8, line 6); 

electronically soliciting from the at least one of the potential customer and the 
salesperson a manufacturer of one component of the equipment (FIG. 3A); 

displaying options and prices for the component and allowing the at least one of 
the potential customer and the salesperson to select at least one option for the 
component, wherein the displaying options and prices includes updating the displayed 
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options and prices after an interrelated option has been selected (FIG. 3A-3B and FIGS. 
4-6); 

generating a report showing the options selected for the component and a 
subtotal cost for the component (col. 6, lines 21-34; FIGS. 3A-3B and FIGS. 4-6); and 

generating a report showing the components selected and the total coast of the 
equipment (col. 6, lines 21-34; FIGS. 3A-3B and FIGS. 4-6). 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

1 1 . Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Henson 
(US Patent Number 6,167,383), in view of Melchione et al. (US Patent Number 
5,930,764). 

12. As per claim 23, Henson discloses a method in a computerized system for 
building a custom specification and a quote for a piece of equipment, by a potential 
customer from a sales person, comprising: 
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making a request in the computerized system to build the custom specification 
and the quote to purchase a piece of equipment based on the built custom specification 
(col. 6, lines 18-21); 

providing at least one pre-engineered specification, wherein the pre-engineered 
specification is a specification for one or more designs of a component for which 
existing designs have been completed (col. 1, lines 23-25); 

displaying the at least one pre-engineered specification for the equipment (col. 1, 
lines 23-25); 

electronically soliciting from a user a selection of one of the at least one pre- 
engineered specification (col. 7, line 57 through col. 8, line 6); 

electronically soliciting from the user a manufacturer of one component of the 
equipment (FIG. 3A); 

displaying options and prices for the component and allowing the user to select 
at least one option for the component, wherein the displaying options and prices 
includes updating the displayed options and prices after an interrelated option has 
been selected (FIG. 3A-3B and FIGS. 4-6); 

generating a report showing the options selected for the component and a 
subtotal cost for the component (col. 6, lines 21-34; FIGS. 3A-3B and FIGS. 4-6); and 

generating a report showing the components selected and the total coast of the 
equipment (col. 6, lines 21-34; FIGS. 3A-3B and FIGS. 4-6). 

Henson does not explicitly disclose generating a report tracking the performance 
of sales personnel and buying patterns of customers. 
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However, Melchione et al. disclose a sales and service support system and 
method, and in particular, to an electronic sales and service support system and method 
for assisting customer service and identifying sales targets, distributing sales leads, 
enhancing sales tools, and tracking performance of sales and sales personnel (col. 1, 
lines 26-31 ). Melchione et al. further disclose the needs assessment step involves 
inputting data in response to more detailed questions that identify specific customer 
needs and/or sales opportunities for the user; and these questions will help the user 
customize the integrated bank account for the customer. The system is, again, 
programmed such that data input during this step will pass through to other relevant 
fields (col. 4, lines 40-46). Melchione et al. further disclose the customer information on 
this screen also includes details of the customer's activities, including the number of 
checks written, teller transactions, ATM usage, electronic and phone banking services 
used, payments made with checks from financial competitors, current and historic 
balances, customer net revenue, credit card usage patterns, the branch where the 
customer's primary account is domiciled, the customer's preferred branches based on 
frequency of use, and other products and services used by the customer (col. 35, lines 
35-44). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Henson to include the 
performance tracking and sales tools of Melchione et al. since the claimed invention is 
merely a combination of old elements, and in the combination each element merely 
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would have performed the same function as it did separately, and one of ordinary skill in 
the art would have recognized that the results of the combination were predictable. 

13. Claims 25 and 27-28 are rejected under rejected under 35 U.S.C. 103(a) as 
being unpatentable over Henson (US Patent Number 6,167,383). 

14. As per claims 25 and 27-28, Henson does not expressly disclose wherein the 
leased equipment is construction equipment, manufacturing equipment, and vehicle 
fleet. Information as to wherein the leased equipment is manufacturing equipment, 
vehicle fleet or construction equipment is non-functional language and given no 
patentable weight. Non-functional descriptive material cannot render non-obvious an 
invention that would otherwise have been obvious. See: In re Gulack 703 F.2d 1381, 
.1385, 217 USPQ 401, 404 (Fed. Cir. 1983) In re Dembiczak 175 F.3d 994, 1000, 50 
USPQ2d 1614, 1618 (Fed. Cir. 1999). The specific example of non-functional 
descriptive material is provided in MPEP 2106, Section VI: (example 3) a process that 
differs from the prior art only with respect to non-functional descriptive material that 
cannot alter how the process steps are to be performed. The method steps, disclosed in 
claims 25 and 27-28 would be performed the same regardless of the type of equipment. 

Thus, this descriptive material will not distinguish the claimed invention from the 
prior art in terms of patentability. Therefore it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that it was old and well known 
to purchase or lease a variety of products because such type of equipment does not 
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functionally relate to the steps in the method claimed and because the type of 
equipment leased does not patentably distinguish the claimed invention. 

15. Claims 29-31 are rejected under rejected under 35 U.S.C. 103(a) as being 
unpatentable over Henson (Patent Number 6,167,383), in view of Melchione et al. (US 
Patent Number 5,930,764), in view of Hanzek (US Patent Number 6,980,963). 

16. As per claims 29-31 , Henson does not expressly disclose that the method of 
claim 23, wherein the equipment is a construction equipment. 

However, Hanzek discloses after the on-line consumer selects the vehicle make 
and model, configurations and options, he/she may submit the vehicle selection and 
perform a search in inventory to determine if one is currently available. Inventory 
database 322 receives its data from an inventory importer 328, which obtains inventory 
data from dealers 330 for their current inventory. Dealers 330 may also represent any 
sales entity that has an inventory of products for sale or lease to the public or to 
businesses (col. 8, lines 23-31). 

Thompson et al. disclose although the configuration system (and corresponding 
method) has been specifically described in connection with the configuration of a 
window/door product, it should be apparent that the system (and method) can be 
applied to any product, service, or component that is to be designed or configured such 
as cabinets, rooms, houses, cars, landscape designs, clothing, etc (col. 18, lines 24-31). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Henson et al. to include the 
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feature of Hanzek and Thompson et al. in order to provide the users with the ability to 
configure and get quotes for vehicles and various other products. 

Examiner's Note 

17. Examiner cited particular pages, columns, paragraphs and/or line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested that, in preparing responses, the applicant 
fully consider the references in entirety as potentially teaching all or part of the claimed 
invention, as well as the context of the passage as taught by the prior art or disclosed 
by the examiner. 

18. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



Conclusion 

1 9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Freda A. Nelson whose telephone number is (571) 272- 
7076. The examiner can normally be reached on Monday -Tuesday and Thursday- 
Friday, 7:30 am-4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

IF. A. N./ 

Examiner, Art Unit 3628 



/John W Hayes/ 

Supervisory Patent Examiner, Art Unit 3628 



